For more information, please contact,
Gerard R. Lavoie
EVP and Chief Operating Officer
Dedham Institution for Savings
Phone: 781‐320‐4810
glavoie@dedhamsavings.com

FOR IMMEDIATE RELEASE

You Asked. Local Bank Answers with Mobile Banking
Dedham Savings Introduces Dedhamobile. Now customers can bank on the go using their mobile phones.

(Dedham, MA) Dedham Savings has always been responsive to customer requests, so when they learned several months
ago that customers were seeking mobile banking, they embraced the request and set out to bring mobile banking to their
line‐up of products.
Customers can use Dedham Savings mobile banking much like they use online banking. Once a Dedham Savings customer is
signed up for online banking, they can sign up for and use mobile banking in up to three different ways: text banking using
the text commands on their phone, via a mobile website, and with a mobile application. Customers will be able to
participate in some form of mobile banking whether they have a Smartphone, a mobile device with Internet access or a
simpler model that just allows texting. Each mode has slightly different capabilities and some of the noteworthy features
include the ability to check balances, transfer money between Dedham Savings’ accounts, pay bills, and search for Dedham
Savings’ branch locations and ATMs, to name the most popular activities.
Mobile banking is just one of the many ways that Dedham Savings keeps customers current with the latest technology.
Dedham Savings has been fulfilling customers’ requests for banking products and services since 1831 and operates 8
branches in Dedham, Westwood, Needham, Walpole, Norwood, and Sharon.
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